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Setting up Profile

O u te About Us Solutions v Pricing v Case Study Support v Track Parcel N ew U se rs

Go to www.uroute.co

A b, P.‘
' / > Click on “Sign up’ on the top
your intelligent BN S:W} right-hand corner.

routing assistant

uRoute assist drivers in planning and optimising their
route during deliveries. Our artificial intelligence engine
will automatically map out the best route to complete

your deliveries while recommending you new jobs to take Existing Use rs

up on the way, maximising your capacity and efficiency.

Click on ’Log-in’ and enter
registered email and password.

R



http://www.uroute.co/

Setting up Profile

& Name
25 Email

Select Phone Code v

Mobile Number -

B Password (o3

B Confirm Password @

D1 Agree with the

Don't have an account

& Enter OTP

New Users

Fill in the necessary details to create an account.

Do note that the Mobile number created will determine the
country shown in delivery system. E.g. If it is a Singapore
number, delivery system will be set for Singapore.




Setting up Profile

o

a After Login:

1. Update profile

somey ot e a 2. Fillin Company Name, Company

cetorence Contact Number, Country, Address

o and Postal Code and click “Save”

Pt “ 3. Add company logo so that the

waybill generated from uRoute will

show your logo

Use As Default Address

Save



Subscription Plans

oute S/ ©

PROFESSIONAL PLAN

@Dashboarc Subscription History NaVigate tO ’My SUbscription’
@ vep vie Subscription Details
# Deliveries v
rofessional Plan: Free for a limited time rivers . .

Wootecton g N et o ’ All new registered account will be on
@ Manage Delivery List Base: 10 .
MciveryHiston the Professional Plan.

Additional Agents (Professional Plan): 19
B Address Book Total No. of Drivers (Base + Additionall): 29
P y To add more drivers and unlock
@ Settings v .
@ contactus exclusive features, you’ll need to

Enterprise Plan upgrade your plan. See all our plans
here.

ij sales@uroute.co

Unlimited Drivers



https://www.uroute.co/pages/pricing

Subscription Plans

Name

Bob

Email

Email

Email address is required and cannot be empty
Contact Number

Contact Number

Company contact is required and cannot be empty

Message

Message

Home

Express Yourself

Delivery Hour 24/7

Office Hours 10am-6pm daily

Email: admin@uroute.co

Address:
81 Ubi Avenue 4, 06-08 S408830

To switch to Enterprise Plan, click on get
started on the enterprise plan.

Fill in your details and any information
you would like us to know, then click
“Submit”

Our sales team will get in touch with you
shortly. Fully customise a routing
solution for your business!




Add Drivers

oute 5 (5]

PROFESSIONAL PLAN

@Dashboard Name Email Contact Number NaVigate to ‘My DriverS' tab.

9 Map View

& Deliveries v

sl i Month vear You need to add at least 1 driver
@ Manage Delivery List o g . . . .
G selectstatee selectiont w0 before you can assign deliveries.
B Job Countersk Job CSV fle Click on “Add Driver” to start.

B Address Book

Region Assignment
[z orvers ] o] s s «© You can also View/Edit their details,

1% Region Assignment .
o and check their Job Statement.
W rarcel size
& Settings v Show 10 « entries Search:
E Cont J .
. Contact Reference Job Region Avg. .
Name Email Status . ., Action
Number Number Type Assignment Rating
Full 0 View | Edit
tom4 NA 12345 Active ) No
Time View A Statement




Add Drivers

After you click on ‘Add Driver’, remember to

| Upload Profile Image of your driver.
a Enter all your driver’s details accordingly.
Email The email keyed in here will be their login
email.

Country

After that, your driver needs to Download
the uRoute App (Available on Android/IOS)
and log-in to view deliveries assigned.

Contact Number *

+65 ¥

Reference Number

The default password for your driver is
“12345". Inform your driver about their
login credentials.

9



Add Drivers

Region Assignment

Add Driver Bulk Add Driver

Upload details by excel file for multiple drivers:| Choose File | No file chosen

Allowed file extensions: *.xIs and *.xlsx file only

Download Sample:

SamplexIsx

If you have more than 1 driver to manage, you can use the Bulk Add
Driver button to bulk upload your drivers’ details.

This is only available to users under Professional Plan or Enterprise Plan.
Simply download the sample excel and edit the fields accordingly.




Address Book

oute

PROFESSIONAL PLAN

Deliveries

Collectio

* Indicates mandatory fields

Name

Contact

+65 v

Address (7)

Email

0
Home
Show 10« entries
Search

Name Contact Address Email Action
Bob +656-12345678 121 Tampines Street 12,, 121510, 4 | [
~ 11 Woodlands Close , 737854, #01-1, -

Ah Huat +65-13148888 “ |

Singapore
Previous Next

Showing 1to 2 of 2 entries

Under Address Book, you

Can add your favourite
addresses to auto-populate
them when you assign deliveries




Parcel Size

oute .
PROFESSIONAL PLAN
slele Add Parcel Size
c.-u: Show 10 + entries Search:
Parcel Size Name Volume (ecm?) Weight (KG) Status Created On Action .
<80 cm (H+L+W) & max 5kg 80 5 Active 05.08.2019 # Edit Under Pa rcel Slze’ you can Set your
o <100 cm (H+L+W) & max 8kg 100 8 Active  05.082019 @ Edit ownh custom pa rcel sizes. Tap on
_' i <120 ecm (H+L+W) & max 10kg 120 10 Active 05.08.2019 & Edit Add Pa rcel Size tO co nfigu re.
<140cm (H+L+W) & max 15kg 140 15 Active 05.08.2019 (# Edit
& My Drivers <200 cm (H+L+W) & max 26kg 200 25 Active 05.08.2019 (# Edit
s Region Assignment <160 cm (H+L+W) & max 20kg 160 20 Active 05.08.2019 @ Edit
= . <60 cm (H+L+W) & max kg 60 1 Active 10.06.2019 (# Edit
I . l 10 Ft Lorry (Open) 10 700 Inactive  05.08.2019 # Edit
:-.u-_ t Us 2.4m Full van Load 10 500 Inactive  05.08.2019 & Edit
14 Ft Lorry (Open) 10 900 Inactive  05.08.2019 # Edit

Showing 1to 10 of 14 entries Previous 1 2 Next




Parcel Size

Nome * Fill in the details accordingly

Volume * Name — Parcel Size Name

Weight - Volume — measured in cm3
save Weight — measured in KG

17



Region Assignment

oute

Navigate to Account Setup > Region Assignment to create
region pre-sets to assign jobs to drivers based on region.

PROFESSIONAL PLAN

Bbashboore Add Region SG Postal Codes
Q Map View . .
o 5 You can click on SG Postal Codes and download it for your ref.
% Deliveries Show 10 ~ entries
WCollection v
@ Manage Delivery List Region CIiCk On Add Region.
a Delivery History
South .
& My Subscription Add regions: Example; North, South, East and West.
B Address Book
North e ey . . .
Only enter initial 2 digits of the postal codes as shown in the
& My Drivers Central SG Postal Codes List.
@ Parcel size East
§ setting A
E Contact Us West

Showing 1to 5 of b entries

14



Region Assignment

oute

PROFESSIONAL PLAN

Assign Driver to Region

Show 10 + entries

Driver

Test

Showing 1to 1 of 1 entrie

Navigate to Region Assighnment > My Drivers

Click on Assign Driver to Region to assign
your newly created regions to your drivers.

Tick the boxes to select which days the driver
will be assigned to the particular region.



Region Assignment

: o Name  Emil Nmber  Number St ment Ratmg 2SO
B Addiress Book tom NA 12345 Active ;urlr:e No f)m___ . :Zte Click Account Setup > My Drivers
o 5 e Then click Edit

9% Region Assignment toms NA 12245 Active Time N View Al Statement
Region Assignment
Region Details . . ]

Click Add Region, then select the particular
Add Region . . .
9 region and days to assign to your driver.

Region Days

South v All days selected v o1




SMS Settings

oute

PROFESSIONAL PLAN

@Dashboar

Q Map View

WCollectior

1

B Manage Delivery List

Q Delivery

b My Subscri

ription

B address Book

;" Account

Catlin
setup

Pickup Item SMS

«©

Delivered Iltem SMS

«©

SMS Charges applies and will be deducted from your E-wallet. Please Top-up your E-wallet here .

SMS will not be sent if your E-wallet has insufficient balance to be deducted. Refer to the SMS Rates here .

Under Settings > SMS

You can toggle on/off SMS for Pickup

and Delivered Item

SMS will be sent when pickup/delivery is
completed.

*SMS charges applies and will be
deducted from your e-wallet* See the
rates here.



https://www.uroute.co/pages/sms-pricing

Assign Delivery

oute -
S, Click Deliveries > Assign Delivery
Pickup Dtails Under Pickup Details, Fill in sender details
2. Bulk Upload Pickup Details * Indicates mandatory fields ij'jf;;;’:" e
- Prone umber Note that the process for assigning collection

is the same for delivery

Pickup Location (7)

Add Location

Delivery Mode — Choose between Region
Yehicl bodo Rogreck (D Assignment, All Drivers or Specific Drivers.
e Sharing to uParcel drivers will require uParcel
Region Aty specic API to be set up first in settings.

R




Assign Delivery

Add Location

Address:

Blk 121 Tampines St 12 - Singapore -

Postal Code :

121510

Unit Number (optional):

Country:

Customers can choose to fill up the postal code
and let the system fill up the address or manually
key in the address.

Fill in and click “Save and Add to Favourites” to
save the addresses to favourites for future pick
up and drop off.




Assign Delivery

Delivery Mode Customers can Assign jobs to Specific Drivers.
Region AllMy specific uParcel - Fill in pickup details as normal.
Assign Drivers (?) Driver (2) Drivers (?)
Drivers (7)

- Select a Specific Driver.

Select Driver :

- Choose a driver from drop-down menu.




Assign Delivery

Parcel Selection

Pickup Details
* Indicates mandatory fields
Receiver Name:

Parcel Selection

Receiver Email:

Drop Off Location: (2

Add Location

Add Attachment:

Choose File |No file chosen

Select Parcel Size:

Select an option

Receiver Phone :

+65~

Ah Huat, 13148888 11 Woodlands Close

37854, #01-1, Singapere

Step 2 - Parcel Selection

Fill in drop off details and select delivery
type and click Next.

Add Attachment - Upload a pdf file if you
need the driver to view from his app

Select Parcel Size - To select appropriate size

so that your driver is informed in his app.




Assign Delivery

Specific Time

@

Select Delivery Date:

12/04/2023

Select Delivery Time:

05:30 PM

05:30 PM

— 06:00 PM

Cash On Delivery Amount

Reference Number:

Delivery Remarks

Extra Services:

Upload D.O
for Digital
Signature

Step 2 - Parcel Selection

Toggle on Specific Time if your customer
requires a delivery at a specific timing.

Otherwise, you can keep the toggle off and
set the drop off delivery time-frame as per
normal



Assign Delivery

Confirm Request

Pickup Details Pickup Details
Sender Pickup Location Pickup Date Delivery Details DO review a" |nformat|0n tO ensure that
Parcel Selection Time Mode they are correct before posting delivery
Bob Blk 121 Tampines St 12 - Singapore- 08 Apr Specific 74 req uest.
121510 10:00 AM-10:00 AM Driver View

Confirm Request

Parcels Details

Receiver Drop Off Location Drop Off Date Time Details
Ah Huat 11 Woodlands Close - #01-1- 08 Apr o
Singapore - 737854 10:00 AM-10:00 AM View

E==]




Bulk Upload

oute

PROFESSIONAL PLAN

Parcel Selection

Crder Details

Delivery Mode

Region Assign Drivers All My Drivers

Specific Driver (7)

Upload details by excel file for multiple deliveries

Allowed file extensions: *.xIs and *.xlsx file onl

Download Sample:

X

Samplexlsx

For bulk upload, go to Deliveries
> Bulk Upload.

You can use the sample excel to
fill in delivery details and select
your desired delivery mode.

By choosing Specific Drivers, you
can assign all jobs to a specific
driver




Manage Delivery

oute

FROFESSIOMAL PLAN

From Pickup Date

From pickup date

To Pickup Date

To pickup date

Download
Deliveries &

Once you have created a
delivery, you can use the
check boxes to quickly:

Cancel orders

Swap/assign Drivers
Delete Drafts

Select All ||
Show 10 + entries Search:
Pickup Tracking . . . .
Receiver Pickup Drop Off Driver Status Detail
Date Code
. 11 Woodland . .
31 Mar Ah Huat Blk 121 Tampin timmie
5 s Close - #0 View | Cancel
08:00 AM-  F7J5JY +65 es St12 - Sing ) Swap
1-1- Singapo . Print Waybill
12:00 PM 13148888 apore - 121510 Driver
re - 737854
. 11Woodland . ;
31 Mar Ah Huat Blk 121 Tampin timmie
; s Close - #0 View | Cancel
08:00 AM- VIUMCN +65 es St12 - Sing i Swap
05:00 PM 13148888  apore- 121510 | Sn9PO e e
X - 1\
P re - 737854
11 Woodland
31 Mar Ah Huat Blk 121 Tampin timmie
; s Cldse - #0 View | Cancel
08:00 AM- TLJGMJ +65 es St12 - Sing . Swap
== Slngopo . Print Waybill
1:00 AM 13148888 apore - 121510 Driver

re - 737854




Manage Delivery

oute

PROFESSIONAL PLAN

Order Status

From Pickup Date

From pic kup date

Select All

Show 10 + entries

Pickup Tracking

Date Code
2aMar - o eHapw
09:00 AM- ’

3WEAN2

O1:00 PM

Search

Enter search keyword

To Pickup Date

Download

To pickup date Deliveries &

Search:
Receiver  Pickup Drop Off Driver  Status
Jeff 251 Bishan Stre  Blk 123 Tampin
+65 et 22, #08-400 es Avel, #04- Dr.

88888888 57025I 253 520123

Detail

Under Manage Delivery, current
active delivery / collection jobs can
be tracked.

Status of the jobs will be shown
here.

Click View to see more details




Manage Delivery

oute

PROFESSIONAL PLAN

Home

le[d i Print Waybill

Pickup Details

Delivery Histor Sender Pickup Location Pickup Date Time
s & Joe 251 Bishan Street 22, #08-400 570251 24 Mar
65 09:00 AM-01:00 PM

Parcels Details

Parcel Tracking Receiver Drop Off Location
Status Code
GCH2DW Jeff Blk 123 Tampines Ave 1, #04-253
520123
3WEAN2 Jeff Blk 123 Tampines Ave 1, #04-253

520123

Delivery Mode Remark
EXPRESS N.A.
All My Drivers
Drop Off Date Details
Time

10:00 AM-05:00 PM

24 Mar View
10:00 AM-05:00 PM

To view full job details, click
View under details.

To Track drivers

Scroll down and click on
Track Drivers.




Manage Delivery

oute
6589 8763

WWW.UROUTE.CO

Joe
CONTACT: 65
ADDRESS: 251 Bishan Street 22, #08-400 570251
PICKUP DATE: March 24, 2022
PICKUP TIME: 09:00 AM-01:00 PM

NIL

Jeff
CONTACT: 88888888
ADDRESS: Blk 123 Tampines Ave 1, #04-253 520123

NIL

3WEAN2
REFERENCE NUM: None
DELIVERY TYPE: EXPRESS
DELIVERY DATE: March 24, 2022
DELIVERY TIME: 10:00 AM-05:00 PM
DELIVERY SIZE: Documents X 1

Home

el /gl Print Wayhbill

Click on print waybill to view and print waybill.

The waybill should look like this.



Manage Delivery

TR T

P, &TF vaR s 8D A
Teu SO Ny y W
S XE TR

= 1.3980738,103.9079324

1°23'53.1"N 103°54'28.6"E

1.398074, 103.907932

Customers can track the exact
location of their drivers.

©  Punggol

. : «  9WX5+65 Singapore
9+ Add a missing place
=, Add your business

O  Addalabel




Manage Delivery

oute

PROFESSIONAL PLAN

Search

Enter search keyword

From Pickup Date

Driver

To Pickup Date

Home

Download
From pickup date To pickup date Delivery History
&
Show 10 + entries Search:
Pick Tracki
Driver iekup racking Receiver  Pickup Drop Off Detail
Date Code
CQIOOW, Jeff 251 Bishan Street 22, Blk 123 Tampines Ave ], -
Dr. 24 Mar View
CM8IJP 88888888 #08-400 570251 #04-253 520123

Showing 1to 1 of 1 entries

Previous 1 Next

Completed jobs can be
viewed under Delivery
History.

Click View to view parcel
detail and proof of delivery.




Manage Delivery

Home

Back | E=Xzaidx3

Pickup Details

You can click on Print PDF to print the details.

Sender Pickup Location Pickup Date Time Delivery Mode Remark
Joe 251 Bishan Street 22, #08-400 570251 24 Mar RUSH N.A.
65 09:00 AM-01:00 PM All My Drivers
To download your deliveries in excel, you need
Parcels Details to subscribe to Professional Plan or Enterprise
Parcel Tracking Receiver Drop Off Location Drop Off Date Details
Status Code Time P I an.
CQIOOW Jeff Blk 123 Tampines Ave 1, #04-253 24 Mar View . . . .
520123 10:00 AM-05:00 PM Click View beside each parcel for parcel details.
CM8IJP Jeff Blk 123 Tampines Ave 1, #04-253 24 Mar View
520123 10:00 AM-05:00 PM




Manage Delivery

24 March 2022, 03:04 PM

Fragile item, please handle with care

QR Code:

EE Proof of delivery and parcel

Eﬁﬁ details will be shown.

Package Image: Delivered Signature: Delivered By:

' e 24 March 2022, 0301 PM To download your deliveries in
2{ excel, you need to subscribe to

the Professional plan or
Enterprise plan.

Remarks:

Insert Comments Close




Dashboard

ssssssssssssssss

Lo 1 e Under Dashboard, you can view
§ 1 0 0 0 your monthly deliveries and their
status under Calendar.

Status Delivery Drivers

December 2022

bendingAccepance @ PidedUpinprogress @ lemPickedUp  © Delversd  ® Undelversd  © Retums @ LaoPickedUp LateDelveris o Refer to the legend above for the

Today

color-coded delivery status.

You can click into any job listed on
J : v the calendar to view more details.




Dashboard

18 Apr 2022, Mon

Under Status. Scroll down to find
more detailed data on deliveries.

Calendar | Delivery | Drivers

Toggle between Table/Pie chart

Daily v 18/04/2022
to view your data as desired.

Total Amount of Deliveries

P /\ /\ 2 You can also go to the Delivery

tab to visualise your total
deliveries in a graph.

Pending Picked Up In Item Picked Up

Acceptance Progress ® Pie

® @

34



Dashboard

ID Driver ;:'t: Deliveries Cancellation PI:::Jeps Del:::ies ';:3:::: =

22-
123 Test 03- 0 0 0 0 0

2022 22 Mar 2022, Tue

o8- 4 11 0 0
1 timmie 03- 0 0 0 0 0

2022

Status Delivery
123 Dr.Bob 12&:2023’ 0 0 0 0 0 Drivers Q e
123 Dr. 15)_2023_ 0 0 0 0 0 4 Drivers Monthly
Showing 1to 4 of 4 entries A Previous 1 Next . . .
Go to the Drivers tab to see detailed driver data
a You can Search or use the date drop down box

No Name Date Ratings Reviews to fllter your data-

No driver review available to show, please try search keywords

Showing 0 to 0 of 0 entries Previous Next C“Ck on the EXCE' iCOﬂ at the tOp right Of any
data table to export any data you need.

R



Map View

o o Under Map View, you can select
any job to view the details and
» _ a T — Q . your driver’s location/routes

If you wish to leave a message at

i any point during their delivery,
. e J y wy: click on the commenticon. This
; 2 . Ve _ will leave a remark under the job
: _ el 4 details in-app.
o Q .
- FairPnice (EIHUD) Q k \ : [ ] -
fe Please Enter Comment ‘
=19
\
; t 5 Q O . = [
A 4 ,Q —




Map View

Today

Dr.

Delivery

Ah Huat

11 Woodlands Close - #01-1 -
Singapore - 737854

Dr.

Delivery
Ah Huat

DELIVERY INFORMATION

Dr.

Ah Huat

11 Woodlands Close - #01-1 -

Singapore - 737854

Reference No.

Driver Phone

123
+65 12348888

I min

Im

S
&
&
,D\Q
& -
&
e
r Seletar Lot SEL
rvoir,Par <PE
Y10 641 KANG
chu Kay 9R
Thomson Cent

Nature Park Q
Harvey Norman
Djitsun‘Mall

ANG MO K10

0

oir Park

Bishan:Ang
Windsor Mo'Kio'Rark

Nature Park MARYMOUNT S
ing

BISHAN

Chat AN

Delivery
bob

o 177 ":7?: Payoh Centra 0 carl

= #01-12 - Singapore
bob

gap
a 4

If you wish to contact the driver, use the
Chat icon on any job to live chat your
driver through the uRoute app.

You can check your chat notifications at
the top bar for messages from drivers

R



Map View

L]
Search Address Q
&  |01/01/2023 - 2/01/2023 Depar
De
< Jan 2023 Feb 2023 >

Su Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa
1 2 3 4

n 2 3 4 5 6 T 5 6 7 8 9 0 1"
8 9 10 1 12 13 14 12 13 14 15 16 17 18
15 16 17 18 19 20 19 20 21 22 23 24 25

22 23 24 25 26 27 28 26 27 28

01/01/2023 - 21/01/2023 Cancel I Apply I

29 30 3

You can also filter the driver dropdown and job status to assign

specific deliveries based on delivery
status, date & time or driver assigned.

R




Map View

Unassigned pr.'

Unassigned

Unassigned

Unassigned

LOYANG

Job 2 (Unassigned)
BLK §88, Tampines st 888

Driver 2, BLK 123 Tampines St 11
+65 8888 8888

Vehicle No.: XBA23Z

Region: East

Hover on the driver or job icon to view more details

Driver 2, BLK 123 Tampines St 11
+65 8888 8888

Vehicle No.: XBA23Z

Region: East

0.5km away from [Job 2]

Click on the job and driver icons to
assign the job. Click Assign Driver.

R



Map View

Click on Manage Routes at the
bottom right corner of the map

Here you can see the overall statistics for your daily jobs and the

routes taken by your drivers.

R




Map View

«,\% .~ ' < Singg re 9 e r
\\\ :A..\‘/\; JOA PA . y
peren) #5 BEDOK

%’ GEYLANG

Toggle over to the Drivers tab to view live

statistics of your drivers such as completed
jobs and running late jobs.

Filter and search individual drivers to see their
routes and jobs.

R



uParcel API

= API Integration Outsource Deliveries to uParcel feature is only available for users in
Singapore.

UParcel API Integration

= Credit Card The customer must have an account with uParcel, and the uParcel API
= E-wallet credentials to link uRoute to uParcel.
i= SMS

Go to Settings > uParcel API Integration. Key in uParcel API & Secret
Keys and select the environment (Sandbox or Live) and Save. For
Sandbox selection, Jobs will push to uParcel UAT and for Live Jobs will
push to uParcel Production.

uParcel API Key:

uParcel Secret Key:

After API keys setup, select uParcel Drivers when Assigning Deliveries.

SANDBOX LIVE

42



oute

g Contact sales@uroute.co for a live demo

% +65 6589 8763

@ WWW.uroute.co



mailto:sales@uroute.co
https://www.google.com/search?q=uRoute+Logistics+service+in+Singapore&si=ANhW_Nq6A85fOLOE_zA-mr8ismD4H67Kib6XRuFFFslPHf-C5LAr-jF8q4TxQ_XmybchAsXzu9jJc5Iaons2qeMm9rhjdWXaP__BI8FGfDd5nKomzsJW9tgmPQlsN49-shcIejKGRvla90H_3zTGjiYS-a7yUZauk_A1P8qpoS20CjU40PCpEmyjYga_LhGtdXnat2HYWv-5lw0zGbYLqqWDhzluCmUDqLmI1V1PaKKgR7l6wY1DAuWKllNmWPhle0E6VecFI6rD&sa=X&ved=2ahUKEwiDgp7S5fn2AhXY7HMBHXyYAHAQ6RN6BAgtEAE&biw=1113&bih=604&dpr=2
mailto:www.uroute.co
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