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Sign up as Corporate Fleet

REGISTER

Sign up for a Corporate Fleet Partner account

YOUR EASIEST WAY TO DELIVER

How did you find out about uParcel? v

| Agree with the Terms and Conditions
TRACK YOUR PARCEL N y an t y f

| have Read and Agree to the Data Protection Notice

ermuiAre

Click on Agent, then Corporate Fleet to register for a Fill your details and click Register Now
Corporate Fleet Account.




Update Profile

Home

Company Name

Contact Number

Email

Postal Code

Address

UEN

Once logged in, provide your Company Profile details On the right side, you need to upload your company logo.
such as postal code, address, UEN, ACRA and bank Then proceed to Complete the Quiz and Submit application.
information (for payment) Our team will verify your account in 1 — 3 working days.

UP Update Profile



Add Drivers Fill in your dr!ver de'Fa|Is co.rrectly and click
Save. Your drivers will receive an SMS to
activate their account via the uParcel app.

Status

Contact Number
Select Status v

Mode of Transport
Show 10 + entries MPV
van
Name Contact Bike
Car

Lorry

X X 14 Ft Truck
Showing 0 to 0 of 0 entries .
Public Transport
10 Ft Truck
Bus

Foot

Vehicle Number

p

Navigate to My Drivers from the side menu. PTV—
Then, click Add Driver to start registering
your drivers.

y




Add Drivers

Agent is created. Please ask your driver to reset password via ‘Forgot password™ on the uParcel Agent App.

Status

Select Status v

Show 10 + entries Search:
Name Contact Email Status Rating Action View an d ed it
Test Driver N.A. Pending Approval 0 View || Edit d r|Ve r d eta | IS h ere
Showing 1to 1 of 1 entries Previous 1 Next

After adding your driver, they will need to download the uParcel app and login via
Forget Password to access their account. After logging in, they are required to
complete a quiz before their account is automatically approved.




How to Hide Prices from your Fleet

Vehicle Number

Agent is created. Please ask your driver to reset password via ‘Forgot password™ on the uParcel Agent App. Hide delivery prices from driver's in-app vieys?

v

Status Save

Select Status

S Toggle on Hide delivery prices from driver’s
Name Contact Email Status Rating Action, L in_app view? Then CIiCk Save

Test Driver 90386999 NA. pending Approval 0 Viel || Edit

Showing 1to10of 1 entries Previous 1 Next

Navigate to My Drivers from the side menu.
Then, click Edit beside your driver

UP How to Hide Prices from your Fleet




Available Jobs

Home
o
Set Fiters: You can View and Accept
o0 o0 & uParcel jobs here to assign
w
Pickup Region Delivery Region Delivery Type Parcel Size yo ur d rive rS.
Reset Sort by Amount
Your drivers may also
Show 30+ eniries secro choose their own jobs via
o
PICkuP_ Dellver.y Pickup Address Delivery Address Pf::rcel Price Action the Avallable JObS tab On
Date/Time Type/Time Size
11, M.l Building, the UParCEI app.
14 Mar 454, Race Course <80cm
14 Mar p Serangoon North . ; - -
) . 10 AM - 2 PM . 1| Road, *** (H+L+W) & $7.00 View | (Accept
9 AM - 12 PM Avenue b, *** . PR
Same Day Delivery Singapore 554809 Singapore 218697 max bkg
15 Mar 251 Bishan Street 22, 523 Bukit Batok Street <80 cm
14 Mar ; . \
p 10 AM - 2 PM o 2 52 Hdb-Bukit Batok, ***  (H+L+W) & $28.00 View || Accept
10 AM -2 PM ) . - . . -
3 hours express Sinaapore 57025] Sinaapore 650523 max 5ka

UP Available Jobs




Recommended Jobs

Home
Set Filters:
Select Driver v Select any Driver
Al You can filter and view
Pickup Region Delivery Region Delivery Type Parcel Size recom mended JObS here
to easily assign suitable
Reset Sort by Amount : 1
- . - jobs to your drivers!
Apply your desired filters and click Go
Show 30 + entries Search:
::tlzﬁime ?:::?Tri‘:'ne Pickup Address Delivery Address :ic:recel Price Action
No data available in table
Previous Next

Showing 0 to 0 of 0 entries Previous

UP Recommended Jobs




Manage Jobs

Status Note:

| °
Home
Today
Filters:
Order Status v Drivers Assigned v
Reset
Show 30 ~ entries Search:
Pickup Delivery Pickup Delivery . X .
Status . . Driver Price Action
Date/Time Type/Time Address Address
No data available in table
Showing 0 to 0 of 0 entries Previous Next

Delivery has been accepted by agent

Agent has picked up your item

Manage your assigned
jobs here!




How to Swap Drivers

Agent is swapped and updated.

Filters:
Order Status v Drivers Assigned v
Reset
Click on Swap beside
your desired job and
Show 30 + entries Search:
select the driver you
Status Pickup Delivery Pickup Delivery Driver Price Action .
Date/Time Type/Time Address Address WOUld Ilke to Swap to.
. ' 8 Kaki Bukit

i 23 Mar 8 Kaki Bukit B Test view I cun

23 Mar i - Avenue 1, #02- ) view § swap

. . 12PM-3PM Avenue |, #02-08 (4 . Driver $52.00

12PM - 3 PM p ) _ 130 Cancel

3 hours express Singapore 417941

Singapore 417941

UP How to Swap Drivers




Delivery History

Filters:

Home
Drivers Assigned v Reset
Show 30 « entries Search:
Tracking Code Pickup Date/Time Pickup Address Delivery Address Driver Action
No data available in table
Showing 0 to 0 of 0 entries Previous Next

UP Delivery History

Delivered jobs will
appear under the
Delivery History




Earnings

= All Driver

Earnings

Side Menu > Earnings

All Driver

£ Payout Pericd

View and filter individual or
all drivers’ earnings here!

0

Deliveries Completed

0

Earnings Before Commission

Pending Amount

29 31
March 2023

Earnings Before

Commission: Earnings
before 20% deduction
(uParcel platform fees)

Pending Amount:
Earnings from jobs
that are not yet
completed




My Statement

Show 10 + entries Show 10 « entries

g S A

No data available in table

Showing 0 to 0 of 0 entr Showing 0 to 0 of 0 entries Previous Next

My Statement

] View and Download your driver earning statements here!
Side Menu >

My Statement

UP My Statement




Contact Us

Contact Us

Name

Bobby

Emnail

Bobby@gmail.com

Contact Number

12345678

Message

If you require any help:
Click on Contact Us

Express Yourself

Delivery Hour 24/7

Office Hours 10am-6pm daily

Email: express@uparcel.sg

Contact No: 65898763

Address:

Singapore Address : Central Office:

81 Ubi Avenue 4 (5)408830 UB. One
Building #06-08

Malaysia Address : Central Office:
No. 7, Nomad,IST Floor, 5 18/1B,
47500 Subang Jaya, Selangor.

Fill in the contact form and Submit.
Our Customer Service Team will get
back to you shortly.

In the meantime, you can follow us on
Facebook, Instagram stay updated with

uParcel news!



https://www.facebook.com/uParcel/
https://www.instagram.com/uparcel.sg/

Corporate Driver App

Onboarding Guide for your Corporate Fleet Drivers



For Drivers: Accepting Jobs

= Available Jobs »

All High $$ Non-Food Food \

12 Apr #1 ®

1
55, S9, Serangoon North Avenue 4, 555859

Your drivers can accept their
own jobs or you can
ST automatically assign them

! jobs.

21, How Sun Walk 538443

1, Causeway Point, Woodlands Square 738099

826 Jurong West St 81 640826

Dashboard and tap on
Available

$15.00 | 3 HOURS

1 Silver Cross Medical 3 Cheong Chin Nam Road
599728

Drivers can use the quick filter

510a, Wellington View, Wellington Circle,

751510 bar below search or the >>

16,0013 HOURS icon to sort jobs quickly.
®

Available

UP For Drivers: Accepting Jobs

Sort By

Sort by Amount

Pickup Date

Select Date

Delivery Type

Select one below

Nearby Jobs Within 0.0 km

Parcel Size

Select one below

Pickup Region

Select one below

Nalivarvy Raninn

Reset

After tapping on >>,

drivers can use the various
filters to find the best jobs
to accept. Tap Save to sort.




For Drivers: Accepting Jobs

= Available Jobs »

All High $$ Non-Food Food Vai

06 Apr #14 ©

Pickup and Drop off details
are color-coded.

251 Bishan Street 22

135 Potong Pasir Ave 3, Block 135, 350135

$423.0| 3 HOURS E.g. No. of Pickup and Drop
off locations for the batch
job is shown as:

2 Pickup Locations

1
138 Potong Pasir Ave 3, Block 138, 350138

142 Potong Pasir Ave 3, Block 142, 350142

$22.00 | 3 HOURS

138 Potong Pasir Ave 3, Block 138, 350138

142 Potong Pasir Ave 3, Block 142, 350142

®

Available

UP For Drivers: Accepting Jobs

Il High $8

= Available Jobs

Non-Food Food Va

»

n

06 Apr #1 (@)

251 Bishan Street 22

135 Potong Pasir Ave 3, Block 135, 350135

$83.00 | 3 HOURS

8 Burn Road, 369977

81 Ubi Avenue 4 (S)408830 Ub. One Building

$51.00 | 3 HOURS

251 Bishan Street 22

135 Potong Pasir Ave 3, Block 135, 350135

$423.0 | 3HOURS

©]

Available

Only drivers with Van/Lorry
or MPV transport mode set
in profile can accept Van
jobs.




For Drivers: Accepting Jobs

= Available Jobs » < Job Details =]

AH2)
r Pulai TAMAN
NT AUS

i
Skudai MOUNT AUSTIN
J10

Ja

E22

All High $$ Non-Food Food v

35
BUKIT INDAH Pasir Gudang

TANJUNG
AN AT
— @ itah 7
isajaya Singapore Zoo o A%Tek
1

55, S9, Serangoon North Avenue 4, 555859 Singaﬂore
1, Causeway Point, Woodlands Square 738099 H e re; d rive rS Ca n Vi eW m O re
260011 HoUR RUSH Tap on any job to view more -y details. They can also tap on
details. S oS the addresses to open up
21, How Sun Walk 538443 - Map Navigation-
826 Jurong West St 81 640826 Prices Sho Wn here are before Total Price $15.00
$15.00| 3HOURS 20% commission. _— To accept the job, user will
(1) Pickup Details X
have to tap on Accept
1 silver Cross Medical 3 Cheong Chin Nam Road 21, How Sun Walk 538443
599728
510a, Wellington View, Wellington Circle,
751510
3 HOURS EXPRESS LQPC60
$16.00 | 3 HOURS <60 cm (H+L+W) & max Tkg
©)
Available Back

UP For Drivers: Accepting Jobs




For Drivers: Delivering Jobs

& api.whatsapp.com

¢« Job Details S|
Sentosa g @ Open WhatsApp
Vehicle Mode
otal Price $26.
ol w0 Chat on WhatsApp with
: . 6512345678
() ickup Detait B Under Job Details, drivers can Use the icons to phone the
Ryan 12345678 . fi
,[/ =T =l & contact the customer during CONTINUE TO CHAT | customer or send our auto-
e pickup and delivery. generated delivery messages.
J38, Bsong an Avena S Hi Ryan, this is Test from Uparcel, |
Tapping on the sender or il cnglSkbaugessiiton
recipient’s contact number to
1 HOUR RUSH AJRC3Q
<120 cm (4L & max 10k shows the contact icons.
Curb 88888888 Don't have WhatsApp yet?

Blk 123 Tampines Ave 1, #04-253

Back _

UP For Drivers: Delivering Jobs




For Drivers: Route Optimizer

= Optimize Route : = Optimize Route
Singjpore

£22

35
KIT INDAH N AN
i Pasir Gudang b

17
Jurong Island

jaya Singapore Zoo e % 1 QantAes *

Si?gopore Route Summary -
Pasit Avence  990km = o o Tap on Route Summary
Jurong Island . o 251 Bishan = 251 Bishan . 1 1
. Tap Optimize from menu bar. sueetzs,. L0 st to expand or minimize delivery
FR—— e Street 22, L Street 22, route Ove rV| ew_
Route Summary v é?rLEtiszr;a? 1010 %i:n]siies Ave ...
Accepted jobs will be rota s | obs t View Details and
1 138, Potong Pasir Avenue 3 7 GUtOmGtICO//y SOI‘tGd based apdon JO S tO IEW etal S an
2 138, Potong Pasir Avenue 3 7 1 138, Potong Pasir Avenue 3 7 U p ate Status.
3 251 Bishan Street 22, #08-400 ¥ on the best route here. ey \ 9AM-12PM
4 251 Bishan Street 22, #08-400 ¥ ViswbDewils | Updiate Status
5 251 Bishan Street 22, #08-400 7 2 251 Bishan Street 22, #08-400 ad

3 251 Bishan Street 22, #08-400 7

4 251 Bishan Street 22, #08-400 ad

® ®

Optimize Optimize

UP For Drivers: Route Optimizer




For Drivers: Route Optimizer

= Optimize Route ad Manual Sort
IKIT INDAH JOHOR - pi 251 Bishan Street 22
5 Pasir Gudang AN 1 § !
. /\\,/\\n #08-400
W/Singapore Zooe Wg\? o 251Bishan Street 22,
0 #08-400
Sm%pore . . 3 251 Bishan Street 22,
At Optimize, tap the three #08-400
ylrong lsend Soy : dots at the top right corner. gl(;<4122?é;ampines Ave 1, Drag jobs according to any
S desired sequence.
. . = 138, P Pasi
Route Summary “ Tap Auto Optimize or tap ) o olengresirivende (Manual Sort)
. Manual Sort to manually sort
jobs. Then tap Save

Manual Sort

Auto Optimize

Cancel

UP For Drivers: Route Optimizer




For Drivers: Route Optimizer

< uParcel

\

= Optimize Route

1
E22
35

JOHOR
IKIT INDAH > .
0 Pasir Gudang AN

piaya Singapore Zooe @) Il
9
Smg@pore
3 Cisajotes . . .
K T (e Drivers will be automatically
Bukom Island ~ayalt Ta p On the Iocation ot L redirected tO yOUr Maps app
Route Summary * arrow icon beside any \ with your chosen destination.
1 138, Potong Pasir Avenue 3 7 JOb to start navigation . : \H% r.
2 138, Potong Pasir Avenue 3 7
D T 138 Potong Pasir Use the app buttons to start
Ishan ree % e . . )
_ Avenue 3 navigating from the user’s
4 251 Bishan Street 22, #08-400 7 .
5 251 Bishan Street 22, #08-400 7 a 23 minutes Ccu rrent Iocatlon .
Details
© ;éjg;(‘)tong Pasir Avenue 3
Optimize Singapore 350138

UP For Drivers: Route Optimizer




For Drivers: Update Delivery Status

— My Jobs i

13 Apr #3 ®

Pick up in Progress - AJRC3Q

138, Potong Pasir Avenue 3

To Cancel Jobs

I BIk 123 Tampines Ave 1, #04-253

$26.00 | 1 HOUR RUSH Cancel Job

Go to My Jobs from the
bottom menu bar and tap on

Pick up in Progress - MQNHS2 Cancel JOb
138, Potong Pasir Avenue 3
| 142,Potong Pasir Avenue Only job that have not been

$22.00 2 HOURS updated to Item Picked Up
can be cancelled

Pick up in Progress - OFRTNI

=]

My Jobs

Update Delivery Status

Select Cancel Reason

LUnable to Meet Timing / Wrongly Accepted C]J

Arrived on time, Parcel not ready for pickup - @)
Take photo of the parcel or location

[Feeling unwell [:]]

Arrived -Parcel size underdeclared and unable to 0
deliver - Take photo of the parcel or location

Wrong Address Given by Sender - Take photo of @)
the parcel or location

| Arrivad hit callar rlncad - Tala nhatn nf tha _)

x
Cancel |
— )|

1) Please note that multiple
cancellations will lead to
account suspension*

Select your reason for
cancelling and tap Submit

If chosen a reason tagged
with — “Take photo of the
parcel or location”, drivers will
need to attach a proof to
support the cancellation.




For Drivers: Update Delivery Status

= My Jobs =]

13 Apr #3 ®

Pick up in Progress - AJRC3Q

138, Potong Pasir Avenue 3

1 Blk 123 Tampines Ave 1, #04-253

Under Optimize Route

$26.00 | 1 HOUR RUSH Cancel Job

Go to My Jobs/View

Details Drivers can also Update
Pick up n Progress - MONHS?2 Status directly while
"o rasiaenes Once driver picks up navigating
Cireersinenes  the delivery, tap
P Update Status and

Update to item picked up Sousl ToosielSThtic st ot

Pick up in Progress - OFRTNI

8

My Jobs

UP For Drivers: Update Delivery Status




1) If you are late, job details

i : will be highlighted in red
For Drivers: Update Delivery Status gmg

= Job Details o
@ Delivery Details il
SAME DAY DELIVERY N3EOJM

<80 cm (H+L+W) & max 5kg

Curb 88888888

134 Potong Pasir Ave 3, 350134

Under Optimize Route/Job

Update Status H
, Go to My Jobs/Job Details ‘ Details
Check the Tracking ID
() Selectll 4 . Delivery Details X Drivers can view the details of
Once pICked up’ tap SAME DAY DELIVERY 78KZUW th . bt U d t St t f
L) semum Update Status and check <80 om (H+L+W) & max Skg €J0b to Lpdate Status o
[ e the tracking ID of each Curb 88888888 each parcel in the batch with
D S parcel and Update to Item 134.Potong Pasir Ave 3, 350134 reference to TraCkIng NO
(O nTxkm plcked up

Update Status

t Item Not Picked Up J

Cancel Back

UP For Drivers: Update Delivery Status




For Drivers: Delivered Jobs

€« Confirm Delivery &

Tracking Code: 8EOZE7

Received By DFIVGFS mUSt remember tO
ciih REREREH get receiver’s signature,
photo of the delivery unit
Under My Jobs/Optimizer Receiver's Signature s door as proof of delivery.
Delivery Unit Photo Then, tap Smeit
Update Parcel To? Upon delivery, Update
— = Parcel to Delivered ' : : ; i
e = If given permission to

leave item at doorstep,
please update the
receiver/sender via

pack SMS/WhatsApp

Enter your remarks here

UP For Drivers: Delivered Jobs



For Drivers: Undelivered Jobs

¢ Undelivered i

Tracking Code: GAWUP1

Select Reason

If undelivered, please update

parcel to Undelivered, select

; Y : the reason, leave a remark
and photo proof.

Upload Photo

Back

Update Parcel To?

: Delivered
’ Undelivered

Returned

| Returned Fail

Cancel

0

Upon successful delivery,
update Parcel to Delivered

If returned to sender,
update to Returned.

If driver attempted to
return the item, but was
unable to do so, please
update to Returned Failed.

UP For Drivers: Undelivered Jobs



For Drivers: Delivery History

= Job History » € Job Details &
Singapore
13 Apr #1 ®
Jurong Island
Tracking Number 3M3NN2 Sentosa L
Curb 8888XXXX
Vehicle Mode
225b, Pasir Ris Street 21 .
Total Price $33.00
$57.0 | 3 HOURS . .
To view completed jobs : :
Trackie Nafiker SEOZET.GINPEM p J ’ (1) Pickup Details h{ Dr'Ve rs Ca n VIeW the
racking Number A t °
ap on History from the :
oot 8883000 P y details of your completed
m e n u ba r 251 Bishan Street 22, #08-400 . .
' job, and proof of delivery
3, Chapel Of The Holy Spirit, Sorby Adams Drive
$21.00 | SAME DAY . LA here.
Search jobs and tap on 3 HOURS EXPRESS MINN?
Tracking Number TWCJSE . . Half Van Load (Max 50kg)
View Details
Curb 8888XXXX
225b, Pasir Ris Street 21
107, Potong Pasir Avenue 1 Status: Delivered
Receiver. Curb
Remarks:
$13.00 | 3 HOURS Date: 12 Apr 07:08 AM
C]
History

Back

For Drivers: Delivery History




Y Please note that multiple job

] cancellations or failed deliveries
For Drivers: Contact CS will lead to account suspension*

< Job Details S|
Sentosa R
Vehicle Mode
el = Drivers will be redirected
) Pickup Detil X . AgentBot, who will answer
If drivers encounter any ’
Ryan 12345678 . - any que ries.
( T =) P Issuesl tap on the contaCt Hello, how can | help you today? Please type
l; S ) & , “ EQ’ / i . . any qvuesvons or \/O?A Xnay aisoyse\ect oneygf
icon at the top of the job ,

138, Potong Pasir Avenue 3 details page Select any Of the OptlonS
displayed, or select Chat
with Human to be redirected

1 HOUR RUSH AJRC3Q : .

<120 om (H+LYW) & max 10Kg to our Customer Service

b —— i—lc:a\;vye;come to uParcel, how can | help you Tea m .

Please let me know if you are a customer or
agent so | can assist you better

Blk 123 Tampines Ave 1, #04-253

Back

UP For Drivers: Contact CS




Thank you arCel

Feel free to reach us!

+6565898763 e

express@uparcel.sg P

www.uparcel.sg k.

# Download on the
@& App Store

GET IT ON
> Google Play



mailto:express@uparcel.sg
https://www.google.com/search?q=uRoute+Logistics+service+in+Singapore&si=ANhW_Nq6A85fOLOE_zA-mr8ismD4H67Kib6XRuFFFslPHf-C5LAr-jF8q4TxQ_XmybchAsXzu9jJc5Iaons2qeMm9rhjdWXaP__BI8FGfDd5nKomzsJW9tgmPQlsN49-shcIejKGRvla90H_3zTGjiYS-a7yUZauk_A1P8qpoS20CjU40PCpEmyjYga_LhGtdXnat2HYWv-5lw0zGbYLqqWDhzluCmUDqLmI1V1PaKKgR7l6wY1DAuWKllNmWPhle0E6VecFI6rD&sa=X&ved=2ahUKEwiDgp7S5fn2AhXY7HMBHXyYAHAQ6RN6BAgtEAE&biw=1113&bih=604&dpr=2
http://www.uparcel.sg/
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