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Step 1: Click 'Register' if you do 

not  have an account.

Step 2: FIll in your details to register as  

'delivery agent'.

Step 3: Enter the one time password 

that is  send to the number you have 

registered with.

SIGN UP
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Step 4: Select 'My Profile' to fill in 
details.

Step 5: Complete your profile by filling in the 

details, uploading your NRIC, Upload a selfie 

(against a background) as your profile picture.

Step 6: You must complete the agent 

quiz  before you can start delivering.

COMPLETE PROFILE



You may start searching for jobs 

under ‘Available'

Filter the jobs according to your preference 

by clicking on  the top right hand corner.  

4

SEARCHING JOBS
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Click on the job to view more 

details. Prices are shown before 

20% commission.

Accept the job by tapping this.Here you can view more information  

about the delivery job. 

ACCEPTING JOBS
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Upon accepting the job, you  may 

contact the customer directly. There 

are 3 ways to contact the 

sender/receiver. You may choose 

to call, SMS and Whatsapp. 

CONTACT CUSTOMER



To ask for any assistance from 

customer service, agents can click on 

the chat icon on the top right of the 

page to start chatting. 

Users can navigate to the menu and 

select  ‘Contact Us’ to email any issues 

to our customer service team.
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CONTACT CUSTOMER 
SERVICE



Click on the black arrow to 

show the exact location on 

google map 
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Click on the blue button 

to navigate from your 

current location.

ROUTE PLANNER & 
OPTIMIZATION
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ROUTE PLANNER & 
OPTIMIZATION

Click on the top right 

hand corner on the 

optimize page and 

agents can choose to 

auto optimize their 

route or manual sorting 

on their own. 

Agents can manually 

sort by holding and 

dragging each job to 

his/her desired 

sequence. 
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ROUTE PLANNER & 
OPTIMIZATION

Agents are also able to 

update and view the 

details of each of their 

deliveries on the 

optimize page



Upon picking up the 

parcel, please  update 

delivery status.
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Update status to item 

‘Item Picked Up’, once 

you have collected the 

items.

UPDATE STATUS

*Agents can also 

update status from the 

optimizer directly



If you were unable to 

pick up the item when 

arrived at the pick-up 

point, you can cancel 

the job.
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If you have cancelled the job under 

reasons such as ‘Wrong Address’, 

‘Under Declared Weight’ or Parcel 

Not Ready for Pick Up, please 

upload a photo of the location and 

package as a proof to support the 

reason for the cancellation.

UPDATE STATUS
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Do update as ‘Delivered’, get the signature 

of the receiver and upload a photo of the 

location door unit as proof of delivery.

If you are given permission by 

receiver/sender to leave the item at the 

doorstep, pls upload the image via 

SMS/Whatsapp as proof. 

DELIVERED JOBS
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If undelivered, please state the  
reason.

Upon successful delivery, please 

update status to 'Delivered' again

UNDELIVERED JOBS

If an item is Returned, please do 

update status to ‘Returned’, if you 

attempted to return the item, but 

unable to do so, please update to 

‘Return Failed’



You may search for the jobs you 

have  done under ' History'
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DELIVERED HISTORY



You may track your earnings by 

selecting 'My Earnings'.

Earnings will be paid to you by 

Inter-bank GIRO

Agents only earn 80% of the rate 

that was shown from the jobs.
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EARNINGS



For customers with printed 

waybill, you may scan the QR 

code  to directly update 

status .
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SCAN QR



DOWNLOAD UPARCEL APP TODAY !

MORE INFORMATION
https://www.uparcel.sg/

CONTACT US

Sales: sales@uparcel.sg  
General: express@uparcel.sg

http://www.uparcel.sg/
mailto:sales@uparcel.sg
mailto:express@uparcel.sg

