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Sign up as Customer

Welcome
Back

Forgot Password?

Login as customer
Login as agent

Don't have an account? Create New

Tap on Create New
to sign up for a new
agent account.

+60

[0 Terms & Conditions

Already have an account? Login

Fill in your details.

Then, tap on Sign up as
customer

Please allow the app to access
your camera and location for

the best experience.




Update Profile

E Wallet Bal

+RM50 +RMG60

[\ J

Profile Rates
~
@
My Fleet Blocked
Agents
Weekly Summary
]

Dashboard

& 6 Q
o W
RM 0.00
Other Amount
= Q
Invoice My
Locations

25 Julto 31 Jul v

Picking Up
0 Jobs

View Jobs

Update Profile

Tap Profile to
update your profile

< Profile v Save

Identity

@ Take Photo From Gallery

Test
123

Contact
+60
130

Location
81300

123, 81300, Jalan Kampung Maju
Jaya, Skudai, Skudai, 81300, Johor,
Malaysia

Johor

Fill in contact details and

location and tap Save




Add Credits

E Wallet Bal RM 0.00

+RM 50 +RM 60 Other Amount

A‘U‘ J s__:“ _°
Profile Rates Invoice My
Locations
~
@
My Fleet Blocked
Agents
Weekly Summary 25 Jul to 31 Jul v
Picking Up
0 Jobs
View Jobs

®

Dashboard

Tap on + RM 50, + RM 60
or Other Amount on the
dashboard to top up your
e-wallet.

Choose your preferred
payment mode.
*Min. RM 50 is required

< Add Credit
Current Credit

Add Credit RM 50

For Credit Card, the total payable will be
subjected to credit card charges of 3.5% +
0.25=RM 52.0

Payment Mode
(Purchase credit must be greater than RM
50)
O Credit Card ® Bank
Transfer

Please transfer to Maybank Current
Account 501011706558

Use the +/- buttons to
modify the amount of credit
you would like to add.

For credit card payment,

The amount will be deducted
immediately and there will
be a transaction fee of 3.5% +
RM 0.25.

For bank transfers, the
amount will take 1 - 3 days to
be deducted.




Add Credits

¢ Payment

= Summar y Of

Net Charges MYR1.00 =

& payment opt

G.r”Pay

Hong Leong Bank
HSBC

Our credit card payments pi

are supported by ipay88.

Maybank
OCBC Bank
Tap Proceed B buvic Bank
RHB Bank

ShopeePay

Standard

Proceed to Pay?
Chartered Bank

Cancel

Touch 'n Go eWallet

UOB

bes from my credit /

ipay88

Apart from Credit Card, you
can also choose other
payment methods such as
ShopeePay and GrabPay.




Manage Payment

.
aleln < Payment
& Corporate
% W R
¢ Wallet B2 M 0.00 ¥ e View your transaction
+RM50 +RM60  Other Amount RM 0.00 .
i Q Add Credit (minimum RM 50 Top Up) h |St0ry Under E Wa"et
Ko R Tap on the wallet icon -
rofile Rates Invoice My ) . .
Locations | gt the top right corner. e Add Credit/ Top Up Now
S Q to top up your E-wallet.
My Fleet Blocked N
Agents
No records found Tap on the export arrow
Weekly S 25 Jul to 31 Jul v dd credi .
eekly summary ulto u Start a new ;ebqouvis’:oora credit icon to download your
Picking U llet to h hi . .
R Skl transactions in pdf.
View Jobs
e

Dashboard

Manage Payment




Manage Payment

< Payment

& Corporate

$ Test
RM 0.00
Add Credit (minimum RM 50 Top Up)

|-

No records found

Start a new request or add credit
above to
your E Wallet to have something
here!

Add and remove Credit
Cards here.

Tap Corporate for
Corporate Account

< My Wallet

& E Wallet = Credit Card

Not a corporate user yet? Enjoy exclusive
rights if you sign up a corporate account
with us!

Sign up or manage
corporate account here.




Add Locations

E Wallet Bal RM 0.00

+RM 50 +RM 60 Other Amount

A'\; J S__:“ _o
Profile Rates Invoice My
Locations
~
@
My Fleet Blocked
Agents
Weekly Summary 25 Jul to 31 Jul v
Picking Up
0 Jobs
View Jobs
]
Dashboard

UP Add Locations

Tap on My Locations

< My Locations

Add Location

N

No records found

Add your favourite locations here and
access them here all at once!

Tap on Add Location +




Add Locations

< Add Location v Save

Contact Details

+60

Location
Fill in contact details and Click on the + icon when
) location booking to instantly fill
Malaysia your location.

Tap on Load Favourites to
Location f| | | .

Load Favourites
Add to Favourites

Close

UP Add Locations



Request Delivery

E Wallet Bal

+RM50 +RMG60

[\ J

Profile Rates
~
@
My Fleet Blocked
Agents
Weekly Summary
]

Dashboard

RM 0.00

Other Amount

= Q
Invoice My
Locations

25 Julto 31 Jul v

Picking Up
0 Jobs

View Jobs

UP Request Delivery

Tap on + Request Delivery

< New Request v Next

1 Pick Up 2 3

Contact Details
Timmie
+60 1172805431
Location
81300

54, Jalan Pendekar 10, Taman
Ungku Tun Aminah, 81300 Skudai,
Johor, Malaysia

123-4

Vehicles & Others ®

All & Van/Lorry
2 My Fleet 2 All Agents

Q SMS Alert R No SMS Alert

Delivery Type ®
@ 3 hours express

< Back

Fill in all pick up details
correctly and Tap Next

Under Vehicles & Others:

Selecting "All” allows all agents
delivering via all types of
transport. (Car, van, bike etc.)
to accept your job.

Select “My Fleet” to post your
job specifically to your
favourite agents. (Refer to PG
22 on how to add agents)




Request Delivery

< New Request v Save

1 3

Bobby
+60 177812425

81300

54, Jalan Pendekar 10, Taman
Ungku Tun Aminah, 81300 Skudai,
Johor, Malaysia

12-34

25 July 2022
From 10:00 AM To 01:00 PM

Yes O
No

< Back

UP Request Delivery

Fill in all delivery details
correctly.

Tap Yes on Multiple
Parcels to enjoy discounts
on multiple parcels to the
same location

< New Request v Save
1 3
e r e e rran
© 15kg
o <160 cm (H+L+W) & max
20kg
o <200 cm (H+L+W) & max
25kg
®
Additional Services List A

Upload D.O for Digital

Signature NG00

O SMS Pincode to Recipient RMO0.10

O Queue Service (Max.35 mins) RM15.00

O Verify Name and ID RM1.00
O Return Trip (2 Days) RMS8.00
O Food Delivery RM2.00

O Add Insurance

< Back

Select any Additional
Services if required.

Tap on the ? Icon to
view more details on
the additional services.

*Extra charges will
apply as indicated




Request Delivery

< New Request v Post @ ¥ AQ
1 2 ar) Drafts Cancelled
% Pending | Pickup in Item Delivere
Acceptance| Progress Picked Up
2 Bobby
1 Documents
© 54, Jalan Pendekar 10, Taman
At Summafry, you can 'Fap Ungku Tun Aminah, 81300 Skudai,
on the edit Icon to edit Johor, Malaysia, #123-4, 81300 Your posted job will now
. 54, Jalan Pendekar 10, Taman H
— FM13.00 your parcel details. Unigku Tun Aminah, 81300 Skudai, appear under Pending
Johor, Malaysia, #12-34, 81300
Additional Regional Charges ® RMO0.00 onen Mataysia Acce ptance.
. 10:00 AM-01:00 PM
Tip Select your desired
Promotion Enter Promocode payment methOd and
Total RM13.00 tap Post
RM 0.00 ®

My Delivery
< Back

UP Request Delivery




View Delivery

E Wallet Bal RM 0.00

+RM 50 +RM 60 Other Amount

A‘U‘ J s__:“ _°
Profile Rates Invoice My
Locations
~
@
My Fleet Blocked
Agents
Weekly Summary 25 Jul to 31 Jul v
Picking Up
0 Jobs
View Jobs
]

Dashboard

View Delivery

Navigate to My Delivery
in menu bar

© ¥ Q
Drafts Cancelled
=)
Pending  Pickup in ltem Delivert

Acceptance Progress Picked Up

Pick up in
Progress

© 54, Jalan Pendekar 10, Taman
Ungku Tun Aminah, 81300 Skudai,
Johor, Malaysia, #123-4, 81300

® 10:00 AM-01:00 PM

54, Jalan Pendekar 10, Taman
Ungku Tun Aminah, 81300 Skudai,
Johor, Malaysia, #12-34, 81300

$ Test v ©® O @

®

My Delivery

You can view all your
deliveries here.

Navigate using the top
menu bar.




View Delivery

© ¥ A4
Drafts Cancelled
e
Pending | Pickup in Item Delivere

Acceptance| Progress |Picked Up

Pick up in
Progress

© 54, Jalan Pendekar 10, Taman
Ungku Tun Aminah, 81300 Skudai,
Johor, Malaysia, #123-4, 81300

® 10:00 AM-01:00 PM

54, Jalan Pendekar 10, Taman
Ungku Tun Aminah, 81300 Skudai,
Johor, Malaysia, #12-34, 81300

$ Test X & O e

D

My Delivery

View your Pickup in
Progress jobs here.

Tap on the delivery to

view more job details.

@ ¥ A
Drafts Cancelled
Pending  Pickup in ltem Delivere

Acceptance Progress | Picked Up

v 54, Jalan Pendekar 10, Taman

Ungku Tun Aminah, 81300 Skudai,
Johor, Malaysia, #123-4, 81300

9 54, Jalan Pendekar 10, Taman

Ungku Tun Aminah, 81300 Skudai,
Johor, Malaysia, #12-34, 81300

10:00 AM-01:00 PM

$ Test

City Centre, 1, Lebuh Bandar Utama,
Bandar Utama, 47800 Petaling
Jaya, Selangor, Malaysia

1,3a, Jalan PPU 1, Taman
Perindustrian Puchong Utama,
Puchong,47100,Selangor,Malaysia

N

My Delivery

To view your picked up
deliveries, tap on the Item
Picked Up icon.

Tap on the delivery to
view more job details.




Cancel Delivery

@ B Q © ¥ AQ
Drafts Cancelled
T
Pending  Pickup in Item Delivere
E Wallet Bal RM 0.00 Acceptance Progress Picked Up

+RM 50 +RM 60 Other Amount

mel . o | S—:‘, K/Io © 54, Jalan Pendekar 10, Taman
rete ZleSIeice y . . Ungku Tun Aminah, 81300 Skudai, .
Locations - Navigate to My Delivery Johor, Malaysia, #123-4, 81300 Tap on X beside your
© in menu bar. © 54, Jalan Pendekar 10, Taman pOStEd JOb
My Fleet Blocked Ungku Tun Aminah, 81300 Skudai,
Agents Johor, Malaysia, #12-34, 81300
10:00 AM-01:00 PM
Weekly Summary 25 Jul to 31 Jul v
Picking Up
0 Jobs
View Jobs
o ®
My Delivery
Dashboard

UP Cancel Delivery




1Y) Last Min. cancellation is

Cancel Delivery subjected to a 50%
cancellation fee!

©@ ¥ AQ
Drafts Cancelled

©

Pending  Pickupin Item Delivere
Acceptance Progress Picked Up

® | Item Picked Up b 1 RULX99

v 54, Jalan Pendekar 10, Taman
Ungku Tun Aminah, 81300 Skudai,

Tap to Continue to Johor, Malaysia, #123-4, 81300 If your job has been
Cancel Job RULX99 2 confirm. © 54, Jalan Pendekar 10, Taman updated to “ltem Picked
Please note that last minute Ungku Tun Aminah, 81300 Skudai, .
cancelations are subjected to Johor, Malaysia, #12-34, 81300 Up”, then no cancellation
50% charges

If you would like to cancel © 1000 AM-01:00 PM is allowed.

Cancel [Continue ¥ Test T ©® ©O ©

after your job has been
accepted, please inform _ Use the contact buttons
. v City Centre, 1, Lebuh Bandar Utama, . .
your driver as soon as Bandar Utama, 47800 Petaling to inform the driver of any
. Jaya, Selangor, Malaysia
possible. changes.

© Item Picked Up )b 2 HTZYHS

© 1,33, Jalan PPU 1, Taman
Perindustrian Puchong Utama,
Puchong,47100,Selangor,Malaysia

®

My Delivery

UP Cancel Delivery




Track Delivery

E Wallet Bal RM 0.00

+RM 50 +RM 60 Other Amount

AU' J s__:“ _°
Profile Rates Invoice My
Locations
~
@
My Fleet Blocked
Agents
Weekly Summary 25 Jul to 31 Jul v
Picking Up
0 Jobs
View Jobs
]

Dashboard

Navigate to My Delivery
in menu bar.

© ¥
Drafts Cancelled
=)
Pending | Pickup in Item Delivere

Acceptance | Progress | Picked Up

Pick up in
Progress

© 54, Jalan Pendekar 10, Taman
Ungku Tun Aminah, 81300 Skudai,
Johor, Malaysia, #123-4, 81300

© 10:00 AM-01:00 PM

54, Jalan Pendekar 10, Taman
Ungku Tun Aminah, 81300 Skudai,
Johor, Malaysia, #12-34, 81300

$® Test x ©® ©Ofe

®

My Delivery

Tap on Pickup in Progress.

Tap on the location pin
icon to track your agent’s
exact location.




Track Delivery

KAMPUN(
© v Q KAW See similar places M @ ‘U
Drafts Cancelled BERINDUSHRIS S
DATO ONN
Pending  Pickup in Item Delivere
Acceptance Progress Picked Up J3 DESA LARKIN sa\ans"u'

TAMAN SINARAN

v 54, Jalan Pendekar 10, Taman HARAPAN JUBLI
Ungku Tun Aminah, 81300 Skudai, KAMPUNG .
Johor, Malaysia, #123-4, 81300 Tap on |tem Picked Up LARKIN JAYA 'Larkln Sentral
54, Jalan Pendekar 10, Taman i ’
Ungku Tun Aminah, 81300 Skudai, M8 Track your agent’s
Johor, Malaysia, #12-34, 81300 . o . o
’ Tap on the location pin LARKIN KAMPUNG location live
10:00 AM-01:00 PM . KASTAM
P Test icon. A D;TAglg':lN LARKI(
|
J3
“ City Centre, 1, Lebuh Bandar Utama, Hutan Bandar MBJB
Bandar Utama, 47800 Petaling
Jaya, Selangor, Malaysia Taman 9 v
Merdeka,
1,3a, Jalan PPU 1, Taman —L _ X

Perindustrian Puchong Utama, I

. test
Puchong,47100,Selangor,Malaysia

provided by uParcel - 0 yd

My Delivery

—— T e ~wr - —




View Completed Delivery

=1 © ¥ Q

v B4, Jalan Pendekar 10, Taman
Ungku Tun Aminah, 81300 Skudai,

E Wallet Bal RM 0.00
Johor, Malaysia, #123-4, 81300
+RM50 +RMG60 Other Amount
54, Jalan Pendekar 10, Taman .
= ) Ungku Tun Aminah, 81300 Skudai, View and search
P D = L Johor, Malaysia, #12-34, 81300 )
Profile Rates Invoice ] My @ Test Completed de||Very.
ocations . o .
Navigate to History in
%) ' .y s
My Fleet Blocked menu bar. v 54, Jalan Pendekar 10, Taman Tap on the edit icon to
Agents Ungku Tun Aminah, 81300 Skudai, .
Johor, Malaysia, #1, 81300 review agent.
Weekly Summary 25 Julto 31 Jul v 54, Jalan Pendekar 10, Taman
Ungku Tun Aminah, 81300 Skudai, .
Picking Up Johor, Malaysia, #, 81300 Tap on the job to expand
0 Job Test . .
obs ® Tes job details.
View Jobs 2 ]

v B4, Jalan Pendekar 10, Taman
Ungku Tun Aminah, 81300 Skudai,
Johor, Malaysia, #, 81300

® C)
History

Dashboard

UP View Completed Delivery




View Completed Delivery

< Job Details

® Packages

Timmie
+601172805431
all

54, Jalan Pendekar 10, Taman
Ungku Tun Aminah, 81300 Skudai,
Johor, Malaysia, #123-4, 81300

25-07-2022
10:00 AM-01:00 PM

View your pickup details

here.

Tap on Packages for

< Job Details

© Pickup

Bobby
+60177812425
54, Jalan Pendekar 10, Taman

Ungku Tun Aminah, 81300 Skudai,

Johor, Malaysia, #12-34, 81300
Delivery Type
2022-07-25

View Completed delivery
details and P.O.D.

delivery details. 10:00 AM-01:00 PM

Test Documents
'* +601172XXXX

Price: RM13.00

Subtotal RM13.00 Payment Mode

Additional Regional Charges RMO0.00 Receiver Name

Tip RMO0.00
Promotion RMO0.00 j‘ )/
Total RM13.00

UP View Completed Delivery




Add Agent

E Wallet Bal

+RM50 +RMG60

[\ J

Profile Rates
~
@
My Fleet | Blocked
Agents
Weekly Summary

®

Dashboard

RM 0.00

Other Amount

= Q
Invoice My
Locations

Tap on My Fleet.

25 Julto 31 Jul v

Picking Up
0 Jobs

View Jobs

Add Agent +

A

No records found

Add your favourite agents here and
access them here all at once!

Add Agent +

Tap on Add Agent to
review and add an agent




Add Agent

E Wallet Bal RM 0.00
+ RM 50 +RM 60 Other Amount

*
A.‘d. ) s__:‘“ _°
Profile Rates Invoice My
Locations
~
( %)
My Fleet Blocked
Agents
Weekly Summary 25 Jul to 31 Jul v
Picking Up
0 .lohs
©]

Dashboard

You can also add agents by
tapping the review popup
on your dashboard once
they have completed a
delivery for you.

You are giving 5 stars to this
agent. Add Agent to My Fleet?

Added to My Fleet

Great service!

Select a star rating for
your agent.

Tap on Add to My Fleet

Add a remark and tap
Submit.




Block Agent

E Wallet Bal RM 0.00
+RM 50 +RM 60 Other Amount

& ® = L
Profile Rates Invoice My T th I .
Locati
ocations Tap on My Fleet. ap_on e cance ’ICOI'I
¢ o) stk beside your agent’s name
My Fl Blocked Block Test ?
| Cagents to block them.
Cancel Continue
Weekly Summary 25 Jul to 31 Jul v
Picking Up
0 Jobs
View Jobs
Item Picked Up Delivered
0 Jobs 0 Jobs
® \s) 0

Dashboard My Delivery History




Block Agent

< Add Agent

~ To add agents to My Fleet, submit a
review first then add them by tapping
the + button.

Review Agent

# Aishah .
Please rate and review our
® Delivered . agent and tell us more about i 1
Alternatlvely, you can your experience. Your Give a rating of below 0

feedback is anonymous. Sta rs
# Aishah

block agents by leaving

them a review.
Tap on Block Agent.

You are giving below 0 stars to
this agent. Block Agent?

Leave a remark (if any)
and Submit.




Contact Us

< Settings

Notifications

Change Password

How it works?
Contact Us
Privacy Statement

Terms of Use

O Logout

©

If you require any help:
Tap on the Settings (Icon)
at the top right from
Dashboard.

Then tap on Contact Us

*You can also check out
the screen guide on how
to use our app via How it
Works?

< Contact Us

Test

+60

Need help? Click here to chat with us!

A

Our customer service will be
available Mon - Sat, 9am-6pm.

Fill in the contact form and
tap Send. Our Customer
Service Team will get back to
you shortly.

In the meantime, you can
follow us on Facebook and
Instagram to stay updated to
our latest promotions!



https://www.facebook.com/uParcelMalaysia/
https://www.instagram.com/uparcel.my/

Thank you

# Download on the
@& AppStore

>

GETITON

Google Play

arcel

Feel free to reach us!

+603-2779 0668 S

express@uparcel.co P4

www.uparcel.co k



mailto:express@uparcel.co
http://www.uparcel.co/

